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« State Owned Enterprise

—  Falls under the Department of Small
Business Development

WHO ARE » Amalgamated 3 Agencies
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Key Reasons Productivity Improvement Is Important



This is how we give support to new and existing clients

Client visits . 4 .5
e Bisiich Practitioner consults Practitioner Registers Signs Confidentiality
with the client the client and Service Agreement
Client

An Intervention

Develops
e is Agreed

a Business Case

Practitioner Conducts
an Assessment

@ w»e w»

sPp BA  Ciient

T— Next Intervention

Signed-off
upon completion

Conducts a Customer oz ;
Facilitates Service 3 2 Practitioner Writes
2 Satisfaction a Success Story
Provider paymant Survey & Improvement

S

Assnt @



1.
2.
3.
4.
5.
6.

CONTACT DETAILS

Provincial Office/Lending & Investment : (013) 755 8730

Ehlanzeni Branch
Bushbuckridge Branch
Gert Sibande Branch
Nkangala Branch

Nkomazi Branch

: (013) 754 4380
: (013) 799 5340
: (017) 634 4339
: (013) 655 6970
: (013) 790 1183

www.sedfa.org.za

- Nelspruit
- Nelspruit

- Bushbuckridge CBD

- Secunda
- Witbank

- Malalana
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SOCIAL MEDIA

n Small Enterprise Development & Finance Agency — Sedfa

|@l @sedfa_dsbd

@Sedfa_dsbd
u @Sedfa_dsbd

m Small Enterprise Development & Finance Agency

SMALL ENTERPRISE DEVELOPMENT
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